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[bookmark: _GoBack]	 Systems, Application and product system has been rated as one of the most efficient intelligent ERP systems. Its efficiency in the way it simplifies the business process for transparency and enhanced output and high productivity. According to Sedior Africa, the SAP ERP system has been created for small and medium-sized enterprises that have grown in their functions, such as accounting. The system is a single integrated solution that enables the managers or the owners to manage the whole organization. The system optimizes processes such that one can get real-time information. According to Menon, S. (2019), the benefits of the SAP functionality as articulated in the article include, the reduction of costs, the improvement on finance, enhance flexibility, alignment of the strategies and the operations of the business, improve the co-operate governance, easily support the everyday changing industry requirements and optimizing the information technology spending. Following through the myriads of benefits of the SAP system, this system is a worthy investment for any SME. The benefits cover all the processes of the OTC process hence making it very efficient. 
      Order to Cash (OTC) business process begins with a request from a customer and ends with a collection of cash from the customer. The steps are sales order from a customer, order fulfillment, shipping, billing, and receipt of payment. Activities that take place include the sales and distribution, inventory management (IM), and account receivables (FI-AR). The OTC process consists of the elements of the sales and distribution of the inventory management and aspects of financial impact accounts receivables. Enterprise Resource Planning SAP software system functions to manage an Order to Cash process. Its products are sales pricing and performance management that controls sales order, inventory management, and FI-AR management. SAP maximizes sales with the law and contract management, drives the sales performance, and supports sales force and the managers. In the IM function, movements of good are managed as they come in and out, it controls the material documents, and the system manages periodic processing of the inventory and subcontracting goods and the services. SAP system in the sales order controls the master data in the sales and distribution, controls the creation and change to sales orders, manages the shipping and transportation, and the billing. The system monitors and maintains the credit history in the accounts receivables. 
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